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1. Introduction

This user manual addresslesw to view, manage, and add Civil Money Penalty
(CMP) and sanction information for both State Agency General Users (SAGU) and
CMS General Users (CMS@&dY Civil Money Penalty Tracking System (CMPTS)
cases for CMSGU.

For information on other modules, refer ®eference & Manualen QTSO.

1.1 Getting Started in S&CImportant Information to Know
Belowisimportant general informatiorabout iQIES.

1 Log into iQIES attps://igies.cms.goviwith Health Care Quality
Information Systems (HCQIS) Access Roles and RrdfilePlogin
credentials Refer tothe IQIES Onboarding Guifer further information, if
necessary.

9 All screenshots included in this manual contain only test data. Current
screens in IQIES mdiffer from what isshown in screenshots below.

9 Screenshots are dependent on user role and may not be an exact
representation.

9 Words highlighted in blue are clickable links.
1 Ared asterisk¥) indicates a required field.

9 Blank fields may have a limited number of characters allowed in that field.
If so, the character limit is shown on the bottom léffhe blank fields may
also be expanded. Click the two°4farallel lines and drag to the right to
enlarge the box. Sdeigurel, Expandable Field

N

A
0255 characters

Figurel: Expandable Field

1 IQIES times out after 15 minutes of nonws®l reverts to the login pag&e
sure to save data regularly. IQIES remains up and active g@aoih is in use.

1 IQIES uses a smart search. Once three letters/digits are typed in the
search bar, results are shown basedtbe letters/digits entered. The

IQIES S&C User Manual 1 CMPLCMPTS
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https://qtso.cms.gov/software/iqies/reference-manuals
https://iqies.cms.gov/
https://harp.cms.gov/login/help
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more letters/digits entered, the narrower the search. If any of the results
Is the correct result, click the resuti open

1 Review any yellow/orange notification banners. $égure2, Notification
Banner¢t KSaS ol yySNAR OFy 068 Ot2aSR 6 -
are resolved.

If there are surveys that occured prior to the newly selected Cycle starting survey, please
verify that these surveys still belong to the enforcement case.

Figure2: Notification Banner

1 Review any Tool Tips fadditional information toperform an actionHover
over thei icon to see the tipTool Tips are in IQIESdommunicate
information. Look for the information icon. Séggure3, Tool Tip Icon.

Cannot be selected because the provider is not pending federal certification,
nor does it have a not applicable certification status with a Medicaid-19 title.

Initial Certificati

Figure3: Tool Tip Icon

91 Below are the gpported browsers for access to iQIES not use Internet
Explorer.It is not supportedBe sure tdkeep your browser updated

For best resultsplease use the latest version of these browsers
Chrome
Firefox

The latest versions of the browsers below are aspported
Microsoft Edge
Safari

IQIES S&C User Manual 2 CMPLCMPTS
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1.2 iIQIESService Center

The IQIES Service Center supports users working within the various IQIES
components: S&C, Patient Assessment, and Reporting

AssistanceAccessing IQIES

TechnicalSupport:

CCSQ Support Central:

More information on iQIES

IQIES S&C User Manual

Contact thelQIESSecurity Official§Q for your
organization

Contct the IQIES Service Center

Phone 888477-7876 (select Option 1)
Emait iIQIE®cms.hhs.gov

Create anew ticket ortrack anexistingticket:
https://cmsqualitysupport.servicenowservices.c
om/ccsq support central

Refer to theQIES Technical Support Office
(QTSO) and th@uality, Safety, & Education
Portal(QSEP)ogging in to HARP mbg

required before accessing some documentation
in QTS@nd QSEP

IQIES reference materials include:

Links toTrainingVideosfor providers
Assessment Managemehitser Manual
Quick Reference Guides
Onboarding Guide

Managing User Information

Other helpfullQIES material

IQIES training materials on QSEP inclh&€
Foundation Series Videos

T
T
T
T
T
T
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1.3 Roles and Permissions

IQIES roleallow users to access information pertinent to their area of work. The
examples provided in this document pertain$&Candrequire a State Agency or
Centers for Medicar& Medicaid Services (CMS) role with the capability to view
or edit this information.

Permissions are ultimately governed HARRaccess privileges. Contact the SO for
your organization or the iIQIES Servicet€efor issues relating to access and
permissionsRefer to thelQIES User Roles Matfor detailed information on

roles.

For additional help, refeto https://igies.cms.gov/igies/helmr click the help icon
in the top right corner of the screen, ségure4, Help Iconfor further
information.

@ | A rat v

Figure4: Help Icon

IQIES S&C User Manual 4 CMPLCMPTS
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2. CMP for State Agency General Users

This section shows SAGUs how to view, manage, and add Civil Money Penalty
(CMP) and sanction information.

Review the top menu bar for CMP detalsiforcement Case |[®utstanding
Balance Next Payment DugCycle Start Datand CMPTS Case Creatéskee
Figure5, CMPTS Case Menu.

CMS General User (CMSGU) information is in the next seCtidR:and CMPTS
for CMS General Users

Only CMSGUSs can delete a CMP.
CMPs are available for:

1 Nursing Homes

1 Home Health Agencies (HHA)

1 Hospces

1 CLIA (Clinical Laboratory Improvement Amendment) Laboratories

Home / Search / CMPTS Case
12905 SW 42ND ST, STE 114

2021-04-HHA-013 MIAMI,FL 33175

N\ (305) 228-0301

CARE ONE HOME HEALTH INC - CCN 108248 - HHA

Enforcement Case ID Outstanding Balance Next Payment Due Cycle Start Date CMPTS Case Created
FLUO77-F $210.00 Ne information 09/06/2018 07/30/2021

Figure5: CMPTS Case Menu

IQIES S&C User Manual 5 CMPLCMPTS
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2.1 Add a CMP

Notes:

I There must be an enforcement before a CMP can be added.

1 TheCivil Money Penaltyption in the left menu shows only when there
Is an existing CMRAdd a sanction to@d the first CMPSeeManage an
Enforcement User Manu#br more cetails on how to work with

enforcements.

2.1.1 Open theBasic Informationpage of the enforcement that needs a

CMP.

2.1.2 ClickCivil Money Penaltyn the left menu. Th&dd Civil Money
Penaltypageopens.SeeFigure6, AddCivil Money Penalty.

Basic Information
Responsible Staff
Nurse Aide Training Ban
Sanctions

I Civil Money Penalty
Appeal
Letters
Notes

Attachments

Add Civil Money Penalty

All required fields are marked with an asterisk (*)

Survey *

Select one v

The survey visit during which the instance was cited

CMP Type *
O Per Instance

O Per Day

In Effect

Recommended

Imposition Motice Date *

MM/DDAYYYY

Figure6: Add Civil Money Penalty
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Notes:

1 When thereare one or more existing CMPs, tield Civil Money
Penaltypagewill list the CMPs. To add a new CMkglcAdd
CMPR

1 There is &in and Max CMP Per Inshceor Per Dayamount
Contact CMSor more information orMin and Maxamounts, if
needed.

2.1.3 Fill out the information. ASurveymust be selected. ThRelated
Citationfield opens when a survey is selected.

Note: Theln Effectselection isalwaysset to Recommendedor a
SAGU. Only a CMSGU can changérltgfectstatus.

2.1.4 ClickSave The CMP is created and t@evil Money Penaltyvindow
opens.

Notes:

1 The CMPTS case appears in a seantpafter CMS generates the
CMPTS number

1 Only CMSGUs cagenerate a CMPTS case number.

IQIES S&C User Manual 7 CMPLCMPTS
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2.2 View CMPTS Details

2.2.1 Click on the case number to view case details. The CMPTS Details
page opens. Sdeigure7, CMPTS Details Page

222

223

CMPTS Details

Overview CMS Location Facility
CMPTS Number CMS Location Contact Facility Name Name of Entity
2021-04-HHA013 firstname lastname CARE ONE HOME HEALTH INC Responsible/Responsible Party
No information
Survey Date CMS Location Phone Number Address Name
09/06/2018 (123)123-1234 12905 SW 42ND ST, STE 114 Provider Type
MIAMI, FL 33175 HHA
Date Entered
07/30/2021 Phone Number Corporate Name
(305) 228-0301 Care One Home Health Inc

Payment Details  Scroll down to view

CCN
108248

Installments & Payments Allocation History Notes Attachments

Figure7: CMPTS Details Page

Note: Only CMSGUSs can edit details.

Scroll down taeviewPayment DetailsClick each tab toeview
Installments & PaymentsAllocation History Notesand
Attachments

Click thelnstallments & Paymentsab to view payment details,
outstanding balance, payment method, and installment information.
SeeFigure8, Installmentst Payments

Notes:

)l

CMSGU can edit Due Date and Amount Due only. OFM can edit
Medicare, Medical, Interest amounts, Payment Method, and
Posted Date only

HHAs do not use multiple installment payments. They have only
one installment.

IQIES S&C User Manual 8 CMPLCMPTS
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Payment Details

Installments & Payments

Payment Details
Medicare Amount
Medicaid Amount
Interest

Combined CMP Total

Payments Received

Installments

1 Installments

10/29/2021

Medicare
Medicaid

Interest

Allocation History

$415.80
$244.20
$0.00
$660.00
$0.00

Amount Due
$660.00

$0.00
$0.00
$0.00

Click caret to show/hide details

Received Date

Notes Attachments

Outstanding Balance

Outstanding Medicare

Outstanding Medicaid

Total Outstanding Balance

Payment Received

No information $0.00

Payment Method

Posted Date

Collection Status

No information

No information

No information

$415.80
$244.20
$660.00
Sortby:  puepate -
Resource Document No information
Report Receipt Number No information

Figure8: Installments& Payments

2.2.4 ClickAllocation Historytab to view the CMP instance or per day that
was created in the enforcement. SEeure9, Allocation History

Payment Details

Instaliments & Payments Allocation History Notes Attachments

Date Medicare Medicaid Interest Amount Total Amount Status

12/03/2021 Amount Amount $0.00 $100.00 Additional CMP
$63.00 $37.00

Date Medicare Medicaid Interest Amount Total Amount Status

12/02/2021 AMOUnE Amaunt $0.00 $100.00 Additional CMP
$63.00 $37.00

Date Medicare Medicaid Interest Amount Total Amount Status

10/29/2021 Amount Amount $0.00 $250.00 Additional CMP
$157.50 $92.50

Figure9: Allocation History
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2.2.5 ClickNotestab to add a note.
Note: Notes carbe edited or deleted by the owner.
Note: Notes are time/date stamped.

2.2.6 Type the note. ClicRave The note is added to the case.

2.2.7 ClickAttachmentstab to view any attachments. If there are no
attachments ) No informationis shown in the section.

IQIES S&C User Manual 10 CMPLCMPTS
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3. CMP and QIPTS for CMS General Users

This section showeMS5Ushow to view, manage, and adéMPand CMPTS
cases

SAGU information for CMP is located in the previous sectioWP for State
Agency General Users

Review the top menu bar for CMPTS detdtlistorcement Case |[[@Dutstanding
Balance Next Payment DugCycle Start Datand CMPTS Case Creatésee
Figurel0, CMPTS Case Menu Bar.

CMSGUs cannot receive or enpaymentsin the CMPTS area.
CMPs are available for:

1 Nursing Homes

1 HHA

1 Hospices

1 CLIA (Clinical Laboratory Improvement Amendment) Laboratories

Home / Search / CMPTS Case
12905 SW 42ND ST, STE 114

2021-04-HHA-013 MIAMI,FL 33175

N\ (305) 228-0301

CARE ONE HOME HEALTH INC - CCN 108248 - HHA

Enforcement Case ID Outstanding Balance Next Payment Due Cycle Start Date CMPTS Case Created
FLUO77-F $210.00 Ne information 09/06/2018 07/30/2021

Figurel0: CMPTS Case Menu Bar

IQIES S&C User Manual 11 CMPLCMPTS
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3.1 Add a CMP

Note: There must be aenforcementbefore a CMP can be added.

3.1.1 Open theBasic Informationpage of the enforcement that needs a
CMP.

3.1.2 ClickCivil Money Penaltyn the left menu. ThéAdd Civil Money
Penaltypage opens. Sdéigurell, Add Civil Money Penalty.

Basic Information Add C|V|I Money Penalty

All required fields are marked with an asterisk (*)
Responsible Staff

Murse Aide Training Ban Survey *

. Select one v
Sanctions

The survey visit during which the instance was cited

I Civil Money Penalty

CMP Type *
Appeal () per Instance
Letters O Per Day
Notes

In Effect *
Attachments O Yes

O No

O Recommended
O Awaiting Appeal Outcome

Imposition Notice Date *

MM/DDAYYY

Figurell: Add Civil Money Penalty

Note: When there are one or more existing CMPs, &l Civil
Money Penaltypagewill list the CMPs. To add a new CMP,
clickAdd CMP

3.1.3 Fill out theinformation. ASurveymust be selectedTheRelated
Citationfield opens when a survey is selected.

IQIES S&C User Manual 12 CMPLCMPTS
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Note: CMSGUs must select an option untleEffect to decide
whether the sanction is in effecY€9, denied No),
Recommendedor Awaiting Appeal Outcome.

3.1.4 ClickSave The CMP is createhdthe Civil Money Penaltyvindow
opens
Note: The CMPTS casaly appears in a search after CMS generates
the CMPTS number

3.1.5 ClickGenerate CMPT&seto generate a CMPTS numb& CMPTS
case number is automaticalssigned. Sekigurel2, Generate
CMPTS Case

Civil Money Penalty

w, rarnage ard add il Meney Percloe (CMP) ord Crdal Money Fenalty Tracking Syratem JOMPTS) casas far this enforeomont,

CMPTS Case Genorate CMPTS Case

CIMPTS Mumbsr Dara GaNarace d

Figurel2: Generate CMPTS Case

IQIES S&C User Manual 13 CMPLCMPTS
Version 1.0 January23, 2023




3.2 Search for a CMPTS

3.2.1 Goto Survey & Certificatiorat the top of the IQIES home page. Click
the arrow to open the droglown menu.

3.2.2 ClickSearch TheSearchscreen opensSeeFigurel3, S&C Search
‘ iQ | ES Survey & Certification Assessments Reports

Search

Welcome back, Pat
Figurel3: S&C Search

3.2.3 Click theCMPTXasegab. Sedrigureld4, CMPTS Cases Tab.

Home | Search

Search \

Providers Surveys Intakes Enforcements CMPTS Cases

Search for CMPTS Cases

Enter CMPTS number, CCN, provider name, or corporate name

> Show Advanced Search

&

1-20 of 433 CMPTS Cases
— —

Figurel4: CMPTS Cases Tab
3.2.4 Type CMPTS number, CCN (CMS Certification Number), provider
name, or corporate name.

3.2.5 ClickSearchTheCMPTS casafiow below ClickCEMPTS Numbeon
the correct case to go directly to the CMPTS.

IQIES S&C User Manual 14 CMPLCMPTS
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Notes:

9 Click the Provider name or CCN to go to Rmevider History
page.

9 ClickShow Advanced Seardbr a more detailed search. Refer to
step3.2.6 for details.

3.2.6 ClickShow Advanced Searclf desiredto open theAdvanced
Searchdrop-down menu and narrow the search criteria. See
Figurel5 CMPT®dvanced Search

Search

Providers Surveys Intakes Enforcements CMPTS Cases

Search for CMPTS Cases

Enter CMPTS number, CCN, provider name, or corporate name

~ Hide Advanced Search

PROVIDER DETAILS & LOCATION

PAYMENT DETAILS

Provider Type

Fiscal Year
Select
Select ane or more
Payment Status
Street Address City el
Select...
Select one or more
State ZIP Code
Select
alect £ mor

CMPTS CYCLE START DATE RANGE CMPTS BALANCE RANGE

CMPTS Case Start Dates Filter Balance Range

From O By installment amount

O By total payment amount

To
From
$
Ta
$

Figurel5: CMPTS Advancesearch

3.2.7 Type in desired detailed criteria. ClfskarchTheCMPT$aseshow
below.

Note: ClickHide Advanced Seardio close theAdvanced Search
menul.

IQIES S&C User Manual 15 CMPLCMPTS
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3.3 Edit CMPTS Details

3.3.1 Click on the case number to view case details. TREPTS Detalls
page opens. Sdagure16, CMPTS Details

CMPTS Details

Overview CMS Location Facility
CMPTS Number CMS Location Contact Facility Name Name of Entity
2021-04-HHA-013 firstname lastname CARE ONE HOME HEALTH INC Responsible/Responsible Party
No information
Survey Date CMS Location Phone Number Address Name
09/06/2018 (1231231234 12905 SW 42ND ST, STE 114 Provider.Type
MIAMI, FL 33175 HHA
Date Entered
07/30/2021 Phone Number Corporate Name
(305) 228-0301 Care One Home Health Inc
CCN
108248

Payment Details  Scroll down to view

Installments & Payments Allocation History Notes Attachments

Figurel6: CMPTS Detalils

3.3.2 ClickEdit CMPTS Detail3 he editable fields open. Seégurel7, Edit
CMPTS Details

CMPTS Details

Overview CMS Location Facility

CMPTS Number First Name * Facility Name
2021-04-HHA-013 CARE ONE HOME HEALTH INC
Survey Date Address Name

09/06/2018 Last Name * 12905 SW 42ND ST, STE 114

MIAMI, FL 33175
Date Entered

07/30/2021 Phone Number

(305) 228-0301

CMS Location Phone Number *
CCN
108248

Figurel7: Edit CMPTS Details

3.3.3 Edit detalls.
3.3.4 ClickSubmit

IQIES S&C User Manual 16 CMPCMPTS
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3.4 Payment Details

3.4.1 Scroll down tdPayment Detailson the CMPTS Detailgage Click
each tab toreviewlInstallments & PaymentsAllocation History
Notes and Attachments

3.4.2 Click thelnstallments & Payments$ab. SeeFigurel8, Installments&

Payments

Notes

Received Date

Neo information

Payment Method

Posted Date

Attachments

Outstanding Balance
Outstanding Medicare
Qutstanding Medicaid

Total Outstanding Balance

Payment Received
$0.00

No information

No infarmation

$415.80
$244.20

$660.00

Resource Document

Report Receipt Number

Sortby: Due Date A

No information

No information

— Add Another Installment

Payment Details
Installments & Payments Allocation History
Payment Details
Medicare Amount $415.80
Medicaid Amount $244.20
Interest $0.00
Combined CMP Total $660.00
Payments Received $0.00
Installments
1 Installments
Due Date Amount Due
~ 10/28/2021 $  660.00
Medicare $0.00
Medicaid $0.00
Interest $0.00
Cancel
Due Date Amount Due
$

Figurel8: Installments & Payments

3.4.3 Clickeditto update thelnstallments & Paymentsection.See
Figurel9, Installments Edit Tab.

Installments
1 Installments Sortby: b pate v
Due Date Amount Due Received Date Payment Received Collection Status
10/29/2021 $660.00 No information $0.00 No information Delete
Figurel9: Installments Edit Tab
IQIES S&C User Manual 17 CMPCMPTS
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Notes:

1 CMSGU can edit Due Date and Amount Due @M can edit
Medicare, Medicaid, Interesgmounts, Payment Method, and
Posted Date only

1 Once a payment is added, tialitlink under Installments is
disabled.

1 HHAsdo not use multiple installment payments. They have only

one installment.

91 Reallocation of funds, e.g., a refund, are not done IE)I

3.4.4 ClickCalculatelnstallments. AnlInstallmentssection opens below.
SeeFigure20, Installments

10/29/2021

MM/DDAYYYY
Installments

10/29/2021

First Payment Due Date *

Due Date (MM/DD/YYYY)

/

Cancel

Number of Installments * Payment Terms

1

Amount Due

$ 460.00

Select one

Total Installments
Combined CMP Total

Difference

Calculate
Installments

$460.00
$460.00

$0.00

Figure20: Installments

3.4.5 ClickSave Installmentsinformation appears below th®ayment

Detalls

3.4.6 ClickAllocation Historytab to view theperinstance or per dagMP
that was created in the enforcement. SEgyure21, Allocation

History,

IQIES S&C User Manual
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Payment Details
Installments & Payments Allocation History Notes Attachments

Date Medicare Medicaid Interest Amount Total Amount Status

03/23/2022 Amaunt Amount $0.00 $2,224.95 Waiver
$1,401.72 $823.23

Date Medicare Medicaid Interest Amount Total Amount Status

07/30/2021 Amount Amount $0.00 $10.00 No information
$6.30 $3.70

Date Medicare Medicaid Interest Amount Total Amount Status

05/13/2021 Amount Amount $0.00 $0.00 No information
$0.00 $0.00

Figure21: Allocation History

3.4.7 ClickNotestab to add a note.
Note: Notes can be edited or deleted by the owner.
Note: Notes are time/date stamped.

3.4.8 Type the note. ClicRave The note is added to the case.

3.4.9 ClickAttachmentstab to add amttachment.SeeFigure22, Add an
Attachment.

a. ClickSelect Fileand browse for the desired file on the computer.
b. Type aFile Descriptionif desired.
c. ClickSave The attachment is added to the case.

IQIES S&C User Manual 19 CMPLCMPTS
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Payment Details

Installments & Payments Allocation History Notes Attachments

Attachments

Add attachments for this cmpts and add a file description below.

Select File

Supported file formats PDF (.pdf), Word (.doc, .docx), Excel (.xls, xisx, .csv), Text files (.txt, .rtf), Image files ( jpeg, jpg, .png, .tif, .tiff), Video files (mp4, mov,
wmv, .3gp), Audio files (mp3, .aac, wav, wma), and Message files (msg, .emi),

File Description

0/255 characters

e

Figure22: Allocation History

IQIES S&C User Manual 20 CMPCMPTS
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3.5 Delete a CMP

A CMP cannot be deletedafpayment was received

3.5.1 ClickDeletenext to the CMP. Sdeigure23, Delete a CMPADelete

pop-up window opens.

CMP List

6 CMPs

Per Instance ($250.00) - GO750

o~

Delete

Figure23: Delete a CMP

3.5.2 ClickDelete SeeFigure24, Deletea CMPPopUp Window.

Please confirm you want to delete this Civil Money

Penalty. /

Figure24: Delete a CMP Poepp Window
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4. CMP and CMPTS for CMS Office of Financial
Management (OFM)

This section show®FM users how to view and manage CMP and CMPTS cases.

Review the top menu bar for CMPTS detdtlstorcement Case |[[@Dutstanding
Balance Next Payment DugandCycle Start DateSeeFigure25, CMPTS Case
MenuBar Details

OFM can edit Received Date, Payment Received, Medicare, Medicaid, Interest,
Payment Method, and Posted Date for Installments.

CMPs are available for:

9 Nursing Homes

1 HHA

1 Hospics

1 CLIA (Clinical Laboratdmprovement Amendment) Laboratories

Home / Search / CMPTS Case
12905 SW 42ND ST, STE 114

2021-04-HHA-013 MIAMI, FL 33175

N, (305) 228-0301

CARE ONE HOME HEALTH INC - CCN 108248 - HHA

Enforcement Case ID Outstanding Balance Next Payment Due Cycle Start Date
FLUO77-F $660.00 10/29/2021 09/06/2018

Figure25: CMPTS Case Memar Details
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4.1 Search for a CMPTase

4.1.1 Go toFind a CMPTS Caakthe top of the IQIES home page. Click the
arrow to open the dropdown menu.SeeFigure26, OFM User
Homepage.

v |Q|ES Find a CMPTS Case
_/

CMPTS Search

Figure26: OFM User Homepage

4.1.2 ClickCMPTSearch TheSearchscreen opensSeeFigure27, CMPTS
CasesSearch

Home = Search

Search

CMPTS Cases

Search for CMPTS Cases

Enter CMPTS number, CCN, provider name, or corporate name

> Show Advanced Search

Figure27. CMPTS Cases Search

4.1.3 Type CMPTS number, CCN (CMS Certification Number), provider
name, or corporate name.

4.1.4 ClickSearchTheCMPTS casasiow below ClickCMPTS Numbesn
the correct case to go to the CMPTS.
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4.1.5 ClickShow Advanced Sech, if desiredto open theAdvanced
Searchdrop-down menu and narrow the search criterlaeeFigure
28, OFM Advanced Search.

Figure28: OFM Advanced Search

4.1.6 Type in desired detailed criteria. CliskarchTheCMPTS$aseshow

below.
Note: ClickHide Advanced Seardio close theAdvanced Search
menu.
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